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May 5, 2020

Ministry of Long-Term Care
Minister Merrilee Fullerton
400 University Avenue, 6th Floor
Toronto, ON 
M7A 1A1

Dear Minister Fullerton, 

We are writing you today to express grave concern over recent reports regarding the response to 
the COVID-19 pandemic resulting in 29 deaths at the Madonna Care Community Long-Term 
Care home in Orléans. On behalf of the families, staff and residents, we urge you to take 
immediate action, directing the Ministry of Long-Term Care to provide management oversight 
inside the home while it’s in outbreak.  

We have three main concerns:

1. The ongoing severe shortage of staff to support residents.
2. PPE protocols not being followed.
3. Lack of transparency for families of residents.

The Madonna Care Community home is been one of the worst-hit by the COVID-19 pandemic in 
the City of Ottawa. The home is struggling to acquire adequate staff. Two weeks ago, a senior 
official from within the home told a resident that they needed 30 additional full-time staff every 
day; 20 day shifts, 10 night shifts. Since then, families have not been made aware that this need has 
been met. Multiple organizations such as CHEO, the Ottawa Hospital, The Royal Ottawa and 
Bruyère have been requested to send assistance and it’s not clear that they have been able to meet 
the needs. It’s as though, everyone’s trying to help but there is no one in charge of mobilizing a 
sufficient workforce. 

The unsafe and improper use of personal protective equipment has been flagged by a registered 
nurse working at the home, who was asked to leave the facility soon after voicing concerns that the 
home wasn’t meeting proper infection control practices and the safe use of protective equipment 
for caregivers. 



She explains that she was discouraged from donning full protective gear when coming in contact 
with COVID-19 positive residents, discouraged from changing her mask after treating a 
COVID-19 patient and that PPE wasn’t being restocked outside rooms of infected patients. 

Simply put, she says, “It is not safe.” 

This report is very concerning and has created further anxiety for residents and their families.

For over a month, family members of residents have been publicly pleading for more help at the 
home, which continues to be short-staffed and struggling to cope. What’s more, families are 
desperate for up-to-date information on the wellbeing of their parents and loved ones. They are 
scared and are unable to connect directly with loved ones using technology, as repeated calls to the 
home go unanswered. 

Families aren’t getting the information they need. 

We have flagged our shared concerns at every level over the last several weeks, including, as you 
are aware, during our briefing with your ministry on April 30 and the Ministry of Health on May 
1. 

These reports are disturbing. We respectfully ask that your ministry move immediately to provide 
management oversight in the home so that these concerns can be addressed and further tragedy 
can be prevented. 

Sincerely,

John Fraser,
MPP, Ottawa South

Stephen Blais,
MPP, Orléans 

CC:  Betty Yakimenko, Residents Council 
Mary Anne Frappier, Residents’ Family 
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